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Agreement 
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Supporting the people of Fife together



Between

Health & Social Care, c/o Fife Council constituted in terms of the Local Government etc (Scotland) Act 1994 and having its principal offices at Fife House, North Street, Glenrothes, Fife KY7 5LT (“Health & Social Care”)

And

	NAME OF ORGANISATION Registered Office Address (local if possible) (“the Organisation”)



	Charity No:
	


Health & Social Care has agreed to make a grant (“the Grant”) to the Organisation and this Agreement is to regulate the terms of the Grant.

Health & Social Care will pay the Grant as specified in Part 1 of the Schedule to the Organisation.

The parties’ representatives for day-to-day communication are as detailed in Part 1 of the Schedule or such other persons as are notified to the other party in writing.

The Organisation will use the Grant to deliver the Services specified in Part 2 of the Schedule.

The Organisation will meet the Project Management responsibilities, where appropriate, as specified in Part 3 of the Schedule.

The terms and conditions specified in Part 4 of the Schedule will apply.

This Agreement together with the Schedule in four parts are executed as follows:

They are subscribed for and on behalf of the Organisation 


Signature


Date
 

Full name

Position

They are subscribed for and on behalf of Health & Social Care 


Signature

Date



Full name

Position


This is the Schedule referred to in the Agreement between Health & Social Care 
	And NAME OF ORGANISATION
	


Part 1

Health & Social Care will make payment of the Grant as detailed in the following table:
	FUNDER

	Contribution

	
	Year 1
	Year 2
	Year 3

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Total Value of agreement for period xx/xx/xxxx – xx/xx/xxxx = £


	Period of agreement:
From:  
To:  


	Name of Organisation's Contact (Board/Committee Member) 
Name:


Address:

Tel No:


E-mail: 


	
	Organisation's Day to Day Contact (Worker)
Name:

Address:

Tel No:
 

E-mail:



	Lead Team Manager to organisation (e.g Service Monitoring Officer)
Name:



Service: 



Address: 


Tel No:

E-mail: 

Lead Link Officer to Organisation

Name:



Service: 



Address: 


Tel No:

E-mail: 






	Mutually Agreed Responsibilities



	Health & Social Care
	The link officer will attend a minimum of 4 management committee meetings per year.

Provide appropriate advice from Health & Social Care Services to assist the management committee.

Pay monies due to the organisation timeously.

To fully consult with and involve the voluntary organisation in all proposals for service development which may be relevant to area of operation and expertise.
Participate in reviews on specific issues as required including complaints/dispute management.

	Voluntary Organisation
	The organisation will provide agenda and minutes of management committee meetings, annual audited accounts and all other relevant paperwork to the link officer.

Where appropriate the organisation will provide Care Inspectorate reports and inform Health & Social Care of any pending investigation prior to their commencement.
Where appropriate, follow the policies, processes and procedures set out in Fife Multi-Agency Overarching Child Protection Guidance 2025.
The Organisation has the systems, processes and training in place to ensure appropriate confidentiality and data protection in line with all relevant legislation, regulations and protocols related to the activities of the Organisation.
The organisation will, as appropriate, facilitate participation and engagement activities in collaboration with Fife Health and Social Care Partnership.  

 

The organisation will engage and collaborate, where appropriate, with other Health and Social Care delivery partners in Fife.

Where appropriate, if the committee decides to operate all or part of its financial matters via online banking, the organisation shall make provision to ensure that two of the designated signatories shall approve all online payments. This should be done preferably in conjunction with the bank or, if this is not possible, through a procedure agreed by the committee.


Part 2 - PROJECT/SERVICE DESCRIPTION
	1.
	Name of Project (if different from above):  
	Location(s) of project:

	
	
	


	2.
	Link Officer(s) (if additional to the Lead Link Officer) 


	
	Name:
Service:  




	3.
	Describe how the project being funded links with Health & Social Care's Strategic Priorities, contributing to Fife becoming a Top Performing Community Planning Partnership Area:  Strategic Plan for Fife 2026-2029 (see page 17 of this plan to enable you to complete this section) and Priorities for 2024-27 | Our Fife - Creating a successful, confident and fairer Fife 

	
	Prevention - People have the knowledge, support and confidence to live healthier, more independent lives for longer.
	

	
	Communities - Work together with communities and our partners to support people, carers, and families to enjoy fulfilling, healthy, independent lives, with joined-up care that promotes wellbeing and connection.
	

	
	Digital - Inclusive and innovative digital care that enhances wellbeing, independence, and connection.
	

	
	Fife Community Plan – Please state which outcome your project meets (Opportunities for all; Thriving places, Inclusive growth and jobs, Community led services) 
	

	
	Local Community Plans - Describe how the project being funded links with the Local Community Plan. Local Community Plan (select area(s))
	


	4.
	Describe how the project links to the particular priorities of the Service/Strategic Plan or partnership that is providing the funding?

	
	


	5.
	Project Outcomes and Outputs.  Please give as full details as you can, including how you will ensure that outcomes are measured.  The following should be completed for each component (for example work with the elderly and young people are 2 different components):

	Component Description: 

	

	Value of Award for this Component:
	


	Outcomes
	Reach
	Quality
	Impact
	Quality/ Impact

(Qualitative & Quantitative Data to be collected)

	
	
	
	
	


	
	
	Beneficiary Nos
	

	Outputs
	Client Group/Age Range
	Yr 1
	Yr 2
	Yr 3
	Quantitative and Quantitative Data to be collected 

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	  6.
	Which geographical area(s) are covered by the project/service?

	

	South and West Fife Area
Cowdenbeath Area
Kirkcaldy Area
North East Fife Area




 
City of Dunfermline Area
Glenrothes Area
Levenmouth Area 
Fifewide

Which geographical area(s), if any, would you intend to prioritise?  


	7.
	Indicate when and where your project/service will be available (i.e. daily, weekly, times, location etc.)

	
	


	8.
	How are services informed and shaped by service users/people with lived experience and other stakeholders?  

	
	


	9.
	What exit strategy is in place for this project should funding cease?

	
	

	10.
	What reserves policy does the organisation have in place?

	
	


Part 3 - PROJECT MANAGEMENT
	
	

	
	Please complete the following confirming, or otherwise, that your organisation has policies and/or statements of intent in place, or follow good practice and include when these were last reviewed and the date they are next due for review (evidence of these must be provided to the Link Officer). Further information on specific policies/statements can be found at Fife Voluntary Action.

Policy/Statement

Held by Organisation Yes / No / N/A

Date Last Reviewed

Date of Next Review

Organisational Structure Chart (Please append a copy to the SLA)
Data Protection (GDPR) - Appropriate Data Protection and GDPR policies in place
Safeguarding - Children and Young People & Vulnerable Adults 

Has the organisation been made aware of Fife Multi-Agency Overarching Child Protection Guidance 2025
 N/A

N/A

Health & Safety - The organisation will confirm that it has in place:

(a) adequate policy, organisation and arrangements to ensure compliance with all aspects of health and safety legislation (as it relates to the nature and size of your undertaking), and

(b) access to competent advice and adequate numbers of competent persons to assist with the development, successful implementation, monitoring and review of the measures which ensure compliance with (a) above

Equal Opportunities - The organisation has an equal opportunities framework in line with current legislation

Anti-Bribery

Safe Staffing Policy

Code of Conduct

Conflict of Interest

Environmental Policy

Volunteering Policy

Business Plan / Action Plan

Complaints Procedure

Public Entertainment Licence

Vehicle Safety

Food Safety

Information Communications Technology (ICT)

Insurance

Held by Organisation Yes / No / N/A

Renewal Date

Public Liability Insurance

Employers Liability Insurance

Professional Indemnity Insurance

Trustees Indemnity Insurance

Buildings Insurance

Contents Insurance

Events Insurance

Cyber Security Insurance 

Other Insurance (please provide details)




Fair Work First

Fair Work First is the Scottish Government's flagship policy for driving high quality and fair work across the labour market in Scotland by applying fair work criteria to grants, other funding and contracts being awarded by and across the public sector, where it is relevant to do so.

Embedding Fair Work makes your organisation stronger, more sustainable, and more attractive to funders, staff and volunteers.

It’s about creating a culture where people feel valued, respected and supported.

The 7 Principles of Fair Work First are:

	Principle
	How it Works in Practice

	Fair Pay
	Paying all workers at least the real Living Wage, ensuring fair renumeration for all employees. No inappropriate use of zero hours contracts.

 

	Fair Work Practices
	Create a positive working environment, including effective communication and a healthy work-life balance through flexible working and volunteering arrangements.

 

	Equal Voice

 
	Ensuring that workers and volunteers have a say in decisions that affect them, through mechanisms such as trade union representation or staff consultation.

 

	Workplace Wellbeing
	Supporting the health and wellbeing of workers and volunteers by providing a safe, supportive, and healthy working environment.

 

	Inclusion

& Diversity

 
	Promoting equality and diversity within the workplace, offering opportunities for all, regardless of background.

	Job

Security

 
	Providing contracts that offer stable, secure employment with opportunities for career progression.

 

	Real Training

& Development

 
	Offering opportunities for workers and volunteers to develop their skills, advance their careers, and grow within the organisation.

 


Please answer the following for your organisation.

	There is a Fair Work First Policy / Statement in place, and this can be submitted if requested.
	 

	There is a Fair Work First Policy / Statement in progress, and this will be submitted, once finalised, if requested.
	 

	The organisation does not have a Fair Work First Policy /Statement in place or in progress. However, we will commit to developing this in the future acknowledging the further information available via the following link: Fair Work First Criteria: What It Means In Practice - Fair Work First: guidance - March 2023 - gov.scot and support available via Fife Voluntary Action Fife Voluntary Action: Supporting volunteers, voluntary organisations and social enterprises in Fife
	 


Part 4
The Following terms and conditions will apply to this Agreement:

(One)  
Finance

The Organisation will:

(a) 
Provide Health & Social Care with its annual report;

(b) Provide Health & Social Care with a copy of its annual fully audited/independently examined accounts and comply with Charity/Company legislation as appropriate; 

(c) Keep accounting records of all income and expenditure relating to this Agreement in a manner and to an extent which will enable all such income and expenditure to be identified separately by Health & Social Care from any other income and expenditure;
(d) Shall timeously permit duly authorised staff or agents of Health & Social Care and their Internal and External Auditors to examine the records at any reasonable time and shall furnish suitable oral or written explanations if reasonably required by Health & Social Care or their said auditors.

(Two)
Publicity

The Organisation will acknowledge the financial support of Health & Social Care in any publicity produced by the organisation.

(Three)
Review

The Service Level Agreement will be reviewed and updated in the first and second year of operation as part of the annual monitoring exercise, with a 3-year evaluation undertaken during the third year.  The requirements of both the annual monitoring exercise and the 3-year evaluation are as set out in Health & Social Care’s Monitoring & Evaluation Framework.  As part of the Framework the organisation has the opportunity to raise any concerns they have to their Link Officer, the appropriate Service Monitoring Officer, or in cases of dispute to Health 7 Social Care’s Performance & Organisational Support Service.
(Four)
Changes in the Organisation’s Management /Constitution

The Organisation will submit to Health & Social Care, any changes to its constitution and equal opportunities policy.  Any changes to the Management Committee/Board of Directors must also be notified to Health and Social Care.

(Five)
Termination

(a)
Where any party is in material breach of the Agreement, the other parties shall give notice in writing of the breach and allow the party 30 working days in which to remedy it.  Where the breach is not capable of remedy or where the party in breach fails to remedy it, the other parties shall be entitled at any time, by notice in writing to terminate this Agreement immediately.

(b)
Health & Social Care may at any time, by notice in writing to the Organisation terminate this Agreement immediately if:-

(i)
the Organisation or any member of its staff or any person for whom it is responsible is found to be or to have been involved in any way with any corruption or corrupt practice affecting this Agreement or any other Agreement to which Health & Social Care is or would have been a party, or

(ii)
the Organisation goes into liquidation, becomes bankrupt, makes a voluntary arrangement with its creditors or has a receiver or administrator appointed.

(iii)
where the Organisation is, as at the last date of this Agreement, a registered charity, it has its registration as a charity terminated.

(iv)
the Organisation has failed to deliver the outputs specified in Part 2 of the Schedule; Health & Social Care has served notice on the Organisation of its alleged failure; and the Organisation has failed to present a plan of action to Health & Social Care’s satisfaction to remedy this failure within 30 days of receiving the said notice. 

(Six)

Discrimination

The Organisation shall not unlawfully discriminate either directly or indirectly on such grounds as race, colour, ethnic or national origin, disability, sex or sexual orientation, religion or belief, or age and without prejudice to the generality of the foregoing the Organisation shall not unlawfully discriminate within the meaning and scope of the “Equality Act 2010” or other relevant or equivalent legislation, or any statutory modification or re-enactment thereof.  The Organisation shall take all reasonable steps to secure the observance of this Condition by all employees and representatives of the Organisation.  

(Seven)
Assignation

The Organisation is prohibited from assigning in whole or in part the Agreement without prior agreement of Health & Social Care.
(Eight)
Freedom of Information

All information submitted to Health & Social Care may need to be disclosed and/or published by Health & Social Care.   Without prejudice to the foregoing generality, Health & Social Care may disclose information in compliance with the Freedom of Information (Scotland) Act 2002, (the decisions of Health & Social Care in the interpretation thereof shall be final and conclusive in any dispute, difference or question arising in respect of disclosure under its terms), any other law, or, as a consequence of judicial order, or order by any court, tribunal or body with the authority to order disclosure (including the Scottish Information Commissioner). 

(Nine)
Notices
Notices served on the Organisation must be sent by recorded delivery or registered post to the address specified on the first page of this Agreement.  Notices served on Health & Social Care must be sent by recorded delivery or registered post to the Chief Legal Officer, Health & Social Care, Fife House, North Street, Glenrothes, Fife KY7 5LT.  Receipt of such Notice shall be deemed to have occurred within two working days following the date of posting.

(Ten)

Waiver

Failure by any party at any time to insist upon strict performance of any term, condition or provision of the Agreement, or to exercise any right or remedy to which it is entitled hereunder, shall not constitute a waiver thereof and shall not cause a diminution of the obligations established by the Agreement.  A waiver of any default shall not constitute a waiver of any subsequent default.  No waiver of any of the terms, conditions or provisions of the Agreement shall be effective unless it is agreed in writing.

(Eleven)
Applicable Law

The construction, validity and performance of the Agreement shall be governed by the law of Scotland and the Organisation and Health & Social Care submit to the exclusive jurisdiction of the Scottish Courts.

(Twelve)
Protection of Children, Young People and Adults at Risk  Scottish Government PVG Scheme
(a) 
Where the organisation will be engaged in the supervision or the provision of services to children, young people or vulnerable adults then it must have policies in place to safeguard those individuals;
(b)  
The organisation must comply with all obligations imposed upon it by statute for the protection of such individuals, including (but without prejudice to the foregoing generality) the Protection of Children (Scotland) Act 2003 and the Adult Support and Protection (Scotland) Act 2007.  
(c)   
The organisation must carry out a risk assessment in respect of anyone (whether an employee or not) engaged by the organisation to supervise, care for, or otherwise have contact with such individuals.  That risk assessment must include the organisation obtaining an appropriate level of Disclosure from Disclosure Scotland in respect of anyone used in this capacity.  The appropriate level of Disclosure shall be determined by reference to sections 113 and 115 of the Police Act 1997, regulations made under that Act and guidance issued by Disclosure Scotland.  The organisation shall use the findings of any such Disclosure to make such suitable arrangements as are necessary for the safeguarding and protection of the interests of such individuals.

Where appropriate, follow the policies, processes and procedures set out in Fife's Multi Agency Overarching Child Protection Guidance (2025) and related policies including the Inter Agency Information Sharing Protocol Fife Multi-Agency Overarching Child Protection Guidance 2025
(Thirteen)
Registration of Workforce
If the Organisation employs staff in a capacity where a National Registration Scheme is in place, then those workers must be registered, i.e., Social Workers with the Scottish Social Services Council, etc.
(Fourteen)
Data Protection  Health & social care privacy notice | Fife Council
1.
DEFINITIONS

1.1 In construing this Agreement the following expressions shall have the meaning set out opposite: 
“Data Protection Legislation” means any applicable law relating to the processing, privacy and use of Personal Data applicable to the Council and/or the Organisation including in the UK the Regulation of the European Parliament and of the Council on the protection of natural persons with regard to the processing of Personal Data and on the free movement of such data, the General Data Protection Regulation (2016/279) and/or any corresponding or equivalent national laws or regulations, once in force and applicable and includes any judicial or administrative interpretation of them, any guidance, guidelines, codes of practice, approved codes of conduct or approved certification mechanisms issued by any relevant Supervisory Authority including the UK Information Commissioner; 
“Personal Data”, “Controller”, “Joint Controller”, “Processor”, “processing”, “Data Subject”, “Personal Data Breach” and “Supervisory Authority” shall have the meanings ascribed to them by the Data Protection Legislation as in force (and related terms such as “process” shall have corresponding meanings).


PART 1

DATA PROCESSING

2.
Where the Organisation or any of its sub-contractors, as part its obligations under this Agreement, processes Personal Data on behalf of the Council, 
then in relation to such Personal Data the Organisation shall, and shall take all such steps as are reasonably available to it to procure that its sub-
contractors shall ensure: -

2.1
The processing will be subject to reasonable and appropriate technical and organisational measures in relation to the Council’s Personal Data: 

(i) 
such that the processing will meet the requirements of the Data Protection Legislation and ensure the protection of the rights of Data Subjects; and

(ii) 
so as to ensure the level of security in respect of the Personal Data processed by it is appropriate to the harm which might result from any processing (and having regard to the nature of the Personal Data which is to be protected), in particular from accidental or unlawful destruction, loss, alteration, unauthorised disclosure of, or access to the Personal Data transmitted, stored or otherwise processed.
2.2
It will only process such Personal Data solely for the purposes of carrying out this Agreement and in accordance with documented instructions from the Council and for no other purpose or manner except with the express written consent of the Council.
2.3
It obtains the prior written consent of the Council in order to transfer the Personal Data to any sub-contractors for processing and, if written consent is granted, ensure that the sub-contractors are made aware of its obligations in terms of this Agreement and require that they enter into a similar written contract with the Organisation.
2.4
It notifies the Council immediately and within 48 hours of becoming aware of any breach of the Data Protection Legislation including, but not limited to, an actual, potential or attempted breach and to provide all reasonable assistance to the Council in relation to this matter.
2.5
All staff who are involved in processing Personal Data on behalf of the Council receive the appropriate training in Data Protection Legislation and procedures relating thereto and the Organisation keeps appropriate records of such training received by staff and contents of all courses.
2.6
No other agents or employees of the Organisation are given access to the Council’s Personal Data.
2.7
All staff who fall within clause 2.5 are informed of the confidential nature of the Council’s Personal Data and comply with the obligations set out in this clause and are bound by appropriate obligations of confidentiality.
2.8
None of their personnel publish, disclose or divulge whether directly or indirectly any of the Council’s Personal Data to any third party unless directed to do so in writing by the Council.
2.9
They will provide a written description of the technical and organisation methods employed by them for processing Personal Data (within the reasonable timescales required by the Council).
2.10
They will provide reasonable assistance, information and co-operation to the Council in complying with its obligations relating to data security, breach notifications, data protection impact assessments and related prior consultation procedures taking into account the nature of processing and the information available to the Organisation.
2.11
They do not transfer or disclose any of the Council’s Personal Data outside the European Economic Area or to an international organisation without the express prior written consent of the Council, unless required to do so by Union or Member State law to which the Organisation is subject; in such a case, the Organisation shall inform the Council of that legal requirement before processing, unless that law prohibits such information on important grounds of public interest.
2.12
They notify the Council within five business days (and assist the Council in relation to these matters) if it receives a request from a Data Subject to have access to that person’s Personal Data or a complaint or other request relating to the Council’s obligations under the Data Protection Legislation.
2.13
They immediately inform the Council if, in the Organisation’s opinion, a documented instruction from the Council infringes the Data Protection Legislation. 

3.
Personal Data which the Organisation processes on behalf of the Council will at all times remain the property of the Council.  

4.
The Organisation shall securely delete or return to the Council, at the Council’s written request, all the Council’s Personal Data in its possession or 
under its control upon termination of the Services Agreement within such reasonable timescales as may be prescribed by the Council and securely 
delete existing copies unless the Organisation is required by law to retain it (and to only retain it for that specific timeframe and for that purpose). All 
processing by the Organisation will end except for any processing required by law or which is necessary to bring the contract to an end.  

5.
The Council may, subject to giving reasonable prior notice and ensuring the minimal disruption to the Organisation’s business, undertake an audit of 
the Organisation’s data processing facilities, procedures, and policies in order to ascertain compliance with the terms of this Agreement.

6.
It is acknowledged the Council may from time-to-time process Personal Data on behalf of the Organisation and, to the extent the Council does so, the 
provisions of this Variation shall apply to the Council mutatis mutandis for the benefit of the Organisation.


PART 2

JOINT CONTROLLERS

7.
The Parties agree that if they are Joint Controllers in relation to Personal Data processed in order to deliver the services referred to in Recital (a) 
(“Contract Data”) they shall determine their respective obligations under the Data Protection Legislation by means of an arrangement between them 
and provide such reasonable co-operation and assistance to each other as may be necessary under that arrangement.

8.
The Parties agree that, as joint controllers, they shall each comply with the obligations imposed on a Controller by the Data Protection Legislation and, 
subject to the arrangements agreed in accordance with clause 7.

8.1
Each Party will be responsible for responding to.

(i)
a request from the Data Subject received by them to exercise their rights under the Data Protection Legislation in respect of the Contract Data.
(ii)
a Personal Data Breach notified to them in respect of the Contract Data whether actual or suspected; and

(iii)
correspondence from the Information Commissioner’s Office in relation to the Contract Data all in line with their own procedures however it is also acknowledged that the Parties will provide each other with reasonable assistance in responding to any such correspondence.

8.2
In the event that either Party intends to notify the Information Commissioner’s Office regarding a Personal Data Breach in relation to the Contract 
Data then the notifying party shall, without undue delay (and in any event within 48 hours where possible), notify the other party about the actual or 
suspended Personal Data Breach and shall implement any measures necessary to restore the security of compromised Personal Data.

8.3
Any Party who transfers Personal Data outside the European Economic Area (or, following the withdrawal of the United Kingdom from the European 
Union, outside the United Kingdom) is responsible for implementing any measures that are necessary to ensure that any such transfers have adequate 
protections in place as set out in the Data Protection Legislation.

8.4
Each Party shall use appropriate technical and organisational measures to ensure appropriate security of the Contract Data, including protection 
against unauthorised or unlawful processing of the Contract Data and against accidental loss or destruction of, or damage to, the Contract Data.

Office use only:     Forms must be kept for the financial year the claim is made and 6 further years
























































