How to use the
Go-Flexi App

Welcome to the Go-Flexi App!

This quick guide will show you how to use the
App step-by-step.

We hope you enjoy utilising this service!
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Sign In Sign Up

Forgotten Password? Reset Password

I'm a Driver —

Download the App & Create
Account

Once the App has been downloaded from the Apple App or Google
Play Stores please select ‘Sign Up’ and enter an email
and password.

*f you are already a Go-Flexi passenger, please check you have
provided your email address to Moffat & Williamson. If so, please
then use the sign in option > reset your password > then skip to step
3.
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Verify Account

By clicking the link in your
email, your account will be
activated and ready to use.

Email Verified Successfully

Thanks for verifying your email. Please open the
App again to start using the service.

Log In

Sign in with your verified
account.
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Note: Once the account
is verified the app may
automatically sign in.
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x CREATE PROFILE

Create Profile

Create a simple profile consisting of the following
information:

First Name + Name and photo - to help drivers during pick up. *Photo is
optional

* Phone number - to enable In-App messaging and trip alert

Fast Name notifications

Passengers can also specify their accessibility requirements
Mabile within their profile.
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Home Address
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Home: Book a Trip
. 29 1 2
The main Home screen allows
you to easily book a trip, see e
itinerary, edit existing trips, and
access service notifications. <
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x DROP OFF LOCATION
S, Pick Up: At 11:35 ]E
B9131, St Andrews KY18 8LT, UK
Thu z St. Andrews Beach, St Andrews,
:.-_,,_“0 07 KY16 BLA, UK
i 2 Only Me & Bus3
) n ° BOOKED
? Book a Trip: Drop Off

Specifying a drop off location is as
easy as entering an address,

selecting a point of interest or one of
your favourite locations

4a..

Where are you heading?

Use the map or enter your destination below.

Q, st. Andrews Beach, St Andrews, KY...

CONFIRM DESTINATION
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<« PICK UP LOCATION

Book a Trip: Pickup

After pressing the book a trip button
on the home screen. Enter in the
Pickup address or choose a preset
point of interest or favorite location.
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Where are you coming from? X BOOKING REQUEST SUMMARY

Use the map or enter your destination below.
caple

Q, B9131, St Andrews KY16 8LT, UK S
® Mount Brownhills
d k RS Boarhills
Request  Esagb
—

Duninn

After entering the pick-up location Locations
« Confirm pick up and drop off locations | §ELL it il fean
o Request booking date and time
» Add additional passengers if required
. Specjify any accessibility Sat 2nd March

requirements

Date & Time

I - « Add a note to the booking including Fxtra Passengers
. DATE & TIVE information abOut mObI|iTy aidS \j:::: add passengers or accessibility needs
You can only request rides within the next 7 days Booking Notes

and not within the next 30 minutes.
Any notes for your driver?

Return Trip Required?
SUBMIT BOOKING REQUEST

Leaving B9131, St Andrews KY16 8LT, UK,

pickdngme up at: Select Date & Time e

Arrive by Leave After

When requesting trip date and time
you can:
o Request a return trip
« If you need to arrive at the drop
off location by a certain time, use
Arrive By
« If you would like to leave the
pickup location after a certain
time, use Leave after
o Request repeat rides, if you know

; your schedule in advance
CONFIRM DETAILS

Sat2Mar 13 35
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<« EXTRA PASSENGERS

Number of passengers for this ride?

1 ®

&6 Only Me

Add additional Passengers
& Review accessability

& we " needs

"1 Wheelchair access . ..
© If required add an additional
passengers and confirm any
Congession accessibility needs

@ Mobility assistance

Eligible Concession Pass - Present on Bus v

Review & Submit
Booking

CONFIRM DETAILS

Review
o Pick up and drop off
locations
» Booking date and time
18303 . T » Passenger details

<« BOOKING FOUND « Booking notes

Booking expires () 2:54

Brownhills

Accept Booking

Once the the booking has been
requested. You can accept the
Prior Muir booking request before it expires.

Note: As this is an on demand
service the pickup time is confirmed
30 minutes before your trip will take
place. You will be notified of the final
details by in app notifications and
SMS.

Thursday, 7th March
B9131, St Andrews KY16 8LT, UK
Pick Up: 11:35

St. Andrews Beach, St Andrews, KY16
8LA, UK

Drop Off: 11:42

DECLINE ACCEPT BOOKING
—

13:01 al T EE

x BOOKING REQUEST SUMMARY

caple

St Andrew|

o Brawnhills

Melville Boarhills
[Google] Kingst
Camern® "
Dunino
Locations

g B9131, St Andrews KY16 8LT, UK
St. Andrews Beach, St Andrews, KY16 8LA,...

Date & Time
Thu 29th February

Leave after 12:40

Extra Passengers

Please add passengers or accessibility needs

&2 Me

Booking Notes

Any notes for your driver?

SUBMIT BOOKING REQUEST



APP FEATURES
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x BOOKING DETAILS "

View Booking Details

Once a booking is confirmed, the Booking Details
Bunino page displays an itinerary
. This includes:
o Pick up location
« Accessibility and luggage requirements

Stravithie

Beley Bridge

Od Schoolhouse « The vehicle make, model and registration
scheduled to pick you up.
s o Track the driver around the time of the journey.

BOOKING FOR

Note: Booking details are confirmed 30 minutes

Thursday, 7th March prior to the trip.
Ride 10: 1797358
? ;;'(1';;1’ St Andrews KY16 This is accessed by tapping the trip card on the
i 8LT,UK homescreen.
i 2 Only Me
i Between 11:35 - 11:50 am
1 Service: i i
Menu
Quickly navigate to all areas of the App.
Passengers have the ability to:
+ Update profile details w PyanFieTest
+ Access Favourites 02
+ Access online support HOME
+ Access Settings to change language SO
s/ il = + Access About to see more information
= FAVOURITES about the service FAVOURITES
SETTINGS
@ ABOUT
[ ] (]
Creating Favourites
. You can save, create, edit and @

delete up to 20 favorite locations.
You can do this by adding a
favorite address through the
Favorites option on the main = Help
menu.

West Sands Beach W Sands Rd

SIGN OUT
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APP FEATURES

13:05 T
x SELECT YOUR LANGUAGE
Search Q @
English (GB) (/]
L]
U Settlngs: Languages
By selecting Settings in the menu, you
Bulgarian
! can change the preferred language.
Groatian change by selecting the preferred
language from the list [si08 il
Czech = e
Dutch &

French

About/ Rate the App

Selecting ABOUT in the menu allows

you to access further information on North East Fife's On-Demand bus service
the service such as:
« Contacting Support by phone Fife%-
+ Contacting Support by email by GOy
sending feedback

German

Go Flexi

* View Terms and Conditions Liffoﬁ'g%a
+ View Privacy Policy
. Need Assistance? Contact Support
+ Rate the App by pressing the 3 dots App Version 4.25.2
in the top right and access more Terms & Conditions
- support
TR atlls pp Privacy Policy
x NOTIFICATIONS Q
e @
[ ] [ ]
You have an upcoming booking NOtIﬁcatlons
Q The Fielails of your upcoeming bcrc-king have been . . - .
Ao Soach, St Antrews, BV16 Bk LK You will receive both In-App notifications and text messages for the
bt following

o Booking reminder/confirmation - 30 minutes before
confirmed pick up including pickup details

o Driver on the way in-app notification - If using the mobile app
and SMS when not using the mobile app.

o Driver on the way - When the driver has received details of
the pickup and is on the way to the location - (Great time to
start tracking the vehicle)

o The driver has arrived - When the driver has arrived at the
pickup location

o Missed ride - in the event of a missed ride there will be a
SMS and In-app notification sent
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Shared.
Connected.
Sustainable.

Technology that powers convenient, efficient and
sustainable, shared transport

Liftango.com



