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How to make
a booking

You can contact us by
phone, textphone, fax or
by calling into the office.

The interpreter needs as much
information as possible to prepare for the
appointment.

We will need to know:

e name of Deaf person
e date of appointment
* time

e where

* how long

e what will be discussed/
presented

You can ask for a male or
female interpreter if
a preference is required.

You may want to check
if there will be a cost
for the service and
how much this will be.

How to use an
interpreter

The interpreter will arrive early

¢ to prepare for the appointment.

e to give practical advice regarding the
seating, lighting arrangements and if
necessary the format of the meeting.

¢ to talk to the Deaf person and to
familiarise themselves with their
communication style.

e to decide who
will introduce
the interpreter.

Do’s
¢ |look and speak directly to the deaf
person.

* make sure only one
person talks at a time.

e speak clearly.

e provide plenty
of breaks as the
interpreter will get
tired (10 minutes
approximately every
hour). This will
maintain the quality
of the interpretation.

e ask the interpreter

e expect the

¢ speak to the deaf

e block the deaf

e say anything you

Dont’s

for information or
advice during the
appointment.

interpreter to get
involved or have
private conversations.

person while they
are reading as they
will not see the
interpreter.

person’s view of
the interpreter.

don’t want the
deaf person

to know as

the interpreter
will interpret
everything.



