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Welcome

Welcome to the Glenrothes Housing Services Plan 2017-20.

We have produced a Plan with our customers for each of the 
7 Areas in Fife, and this is yours, covering Glenrothes and 
surrounding settlements, including Leslie, Kinglassie, Thornton, 
Markinch and Milton and Coaltown of Balgonie.  

You told us about your concerns and issues where you live, 
and together we walked around areas to identify what needs 
done.  We looked at how well we are managing your homes in 
order to prioritise which services we need to improve.  

We included your ideas in our finished plan where we could.  
The Plan was approved by Glenrothes Area Committee in 
October 2017.

We will give 6-monthly updates on progress with the plan 
to the Committee, and in between times we will update  
www.fifedirect/GlenrothesHousing with events, progress and 
completed actions.
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About Glenrothes Area

92% are 
satisfied with 
quality of their 

home

83% 
of tenants 
across Fife 

are satisfied 
that their rent 
provides good 

value

Tenants 
are more 

satisfied with 
neighbourhood 
management 
than in 2016

1770 
PEOPLE 

LOOKING
FOR HOMES

313 
LETS

IN 2016/17

17 
ABANDONED
TENANCIES

5 
TENANCY
EVICTIONS

88 
TRANSFERS 
IN 2016/17

35 
MUTUAL

EXCHANGES
IN 2016/17

Stock by bedroom size

Bedsit 50

1 bed 1388

2 bed 1858

3 bed 1078

4/5/6 bed 193

Stock by house type

Sheltered 190

Bungalows 852

Flats 1288

High rise flats 0

Houses 2237

4567 
TOTAL
HOMES
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Rate your estates: What we found

We compared our housing in Glenrothes with the rest of Fife, 
and with other landlords in Scotland. This showed what our 
neighbourhood priorities should be

£

The stock of housing in Glenrothes currently sits at 4567 properties, 
the third largest area in Fife. The stock is varied but most properties 
have 1 or 2  bedrooms.

The average time taken to re-let properties is currently 25 days 
which is an improvement from the previous year where the average 
was 29 days. We lost 0.76% of rent through void properties in the 
last year.

The level of rent arrears in the Glenrothes Area is in line with the Fife 
average, constituting 14% of the rent arrears total across Fife.

Last year 44% of our vacant properties were allocated to homeless 
applicants , while 30% of allocations were to applicants transferring 
from an existing tenancy 

On average we carried out 2.55 repairs per property last year and 
we attended 6039 emergency repairs. We also made improvements 
to almost 570 properties including new bathrooms, kitchens and 
windows and doors.

The highest proportion  of complaints received last year related to 
the repair and maintenance of properties (42%), however Tenancy 
Management / Anti-Social Behaviour were also highlighted as an 
issue (18%).
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We found Where What we will do
When we 

do it

Low demand for 
bedsits 

& patio flats  

Glenrothes-wide

West Glenrothes

Promote this option with 
applicants.

Offer assisistance via the 
transfer incentive scheme 

Current

High demand 
for larger family 

homes
Glenrothes-wide

Work alongside Affordable 
Housing Team to build more 

larger homes

Offer assisistance via the 
transfer incentive scheme

Current

Low demand 
for Glenwood 
Centre flats

Glenwood 
Approval obtained from 

Glenrothes Area Committee 
to cease allocations

August 2017

Increasing 
number of 

tenants receiving  
Tenancy 

Assistance (TA)

Glenrothes-wide

Continue to support tenants 
through TA scheme and 
advise tenants that the 

service is available  

Current

Rate your estates: What we found
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We have carried out estate walkabouts, spoken with local 
Councillors and tenant groups and listened to customer comments 
and complaints.

Rate your estates: What you told us

• Seeing your Housing Management 
Officer out in your area

• Group sign-up for new-build 
tenancies at Roxburgh Road as 
you were able to meet your new 
neighbours before moving in

• The improvements we have made 
to areas such as Auchmuty and 
Kinglassie through painting and 
exterior covering work

YOU TOLD US YOU LIKE

• The lack of parking facilities in 
residential areas

• Unmaintainable gardens and 
overgrown trees/woodland areas

• The lack of local offices and the 
difficulty commuting from rural areas 
into the Service Centre 

BUT YOU ALSO TOLD US YOU WOULD LIKE US TO DO BETTER
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You said . . Neighbourhood We will Update you by

There are not enough 
properties for larger 

families
Glenrothes-wide

Work with the Affordable 
Housing team to build 

new homes 

Make use of the transfer 
incentive scheme to 

encourage people with 
under occupied / larger 

homes to move to 
smaller properties

Reporting 
developments to 

committee

Reporting 2017/18 
transfer figures in 
the next Area Plan

Tenant newsletter – 
Down Your Street

You were pleased 
with additional 

tenancy assistance 
we provide

Glenrothes-wide

Continue to provide 
tenancy assistance to 
tenants who feel they 

require it 

Continue to offer 
tenancy assistance 
to tenants/families 

we feel could 
benefit from the 

scheme

There is a lack of 
parking in residential 

areas
Glenrothes-wide

Work with Roads and 
Transport service 

to identify possible 
improvements

Tenant newsletter

Area Plan 2017/18 

Local areas 
deteriorating and 

look less attractive

Leslie

Auchmuty

Macedonia

Glenwood Centre

Ongoing involvement 
with charrette (‘Golden 
Glenrothes’) to improve 

areas

Exterior coverings & 
painting improvements 

to blocks of flats

Walkabouts

Tenant newsletter

Not enough activities 
for children

Macedonia

Continue to work 
with CLD colleagues 

to identify further 
opportunities such as 
the Green Gym, youth 

groups

Discuss this issue 
with appropriate 

households during 
daily contacts 

Uneven Paths, 
dislodged kerb 

stones
Rural towns

Hold surgeries in other 
local buildings such as 
Primary Schools and 
libraries to make your 
Housing Management 

Officer more accessible

Discuss with 
tenants their 

interest in local 
surgeries and 

tenant gatherings

Rate your estates: What you told us
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Get more involved in where you live

Last year, tenants joined in the work to improve where they live and 
you can get involved too by;

• Coming along to the tenant gathering to talk about rents

• Filling in surveys to tell us about our services

• Taking part in walkabouts to help rate your estate

Also talk to your Housing Officer to see what is going on in your 
area and sign up to the tenant register for the chance to be 
involved.

You can also search online for community groups, support, 
organisations and information in your area at     
www.onyourdoorstepfife.org
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Your Community

The Glenrothes Area Housing Plan contributes to the overall Plan 
for Fife, which sets out how the Council will work with its partners 
and local communities to make Fife a fairer and better place to 
live over the next ten years. The Plan sets out a range of work 
across four themes: Opportunities for All, Thriving Place, Jobs and 
Inclusive Growth and Community led Services.

Your community plan is available online at:

www.fifedirect.org.uk/letstalk

If you want to know more about it, your Community Manager is 
Norman Laird. His contact details are:

Phone: 03451 55 55 55 + Ext 480221

Email: Norman.Laird@fife.gov.uk
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Your Area Housing Team

Supporting the plan and delivering services to tenants is your local 
Housing Team, led by Housing Manager John Flaherty and Lead 
Officers Lesley-Jane Robertson and Charlotte Stitchell.

We have 4 Housing Access Officers to manage the empty houses 
and allocate them to new tenants. They have a lot of knowledge 
about housing options and can meet with tenants and applicants to 
explain these.

There are 19 Housing Management Officers who are the main 
point of contact for tenants and their job is to link you in to all the 
services you need whether repairs, money advice, coping with 
heating bills, problem neighbours, getting in touch with local job 
clubs, etc. The list is as long as you need!

In Glenrothes we also have a Caretaker, a Safer Communities 
Coordinator, Retirement Housing Officers, Homeless Officers, and 
Revenues Officers we can call on to provide extra help.
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Useful contacts

By phone

Faults and repairs 03451 550011
(housing, roads, streetlights)

Environment 03451 550022
(bins, bulky uplifts, pests)

Housing information and advice 03451 550033

Council tax and housing benefit 03451 551155

Passes and concessions 03451 550066
(myfife cards, blue badges)

Social Work enquiries 03451 551503

Out of hours 03451 550099 
For social work, housing and flooding emergencies  
- after 5pm week days, 24hrs weekends and public holidays.

Online anytime  
www.fifedirect.org.uk/doitonline

Report it online 
from flytipping to potholes
Request it online 
from allotments to birth certificates
Apply for it online 
from benefits to library membership
Find it online 
from councillors to courses
Pay it online 
from rent to planning applications

Calling 03 numbers costs the same as calling landlines starting with 01. 
03 numbers are included in pre-paid phone packages and monthly call 
allowances. Customers should check tariffs with their phone providers.



 
Alternative Formats
Information about Fife Council can be made available  
in large print, braille, audio CD and tape on request  
by calling 03451 55 55 00

 
British Sign Language 
please text (SMS) 07781 480 185

 
BT Text Direct:  
18001 01592 55 11 91

Language lines

Arabic 03451 55 55 77 

Bengali  03451 55 55 99

Cantonese 03451 55 55 88

Polish Polskoj˛ezyczna linia telefoniczna: 03451 55 55 44

Urdu 03451 55 55 66  


