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Welcome

Welcome to the Cowdenbeath Housing Services Plan. 

We have produced a Housing Services Plan with our customers 
for each of the 7 Areas in Fife, and this is yours, covering 
Cowdenbeath, Crossgates, Kelty, Lochgelly, Crosshill, Lochore, 
Ballingry, Cardenden, Hill of Beath & Glencraig.

You told us about your concerns and issues where you live, 
and together we walked around areas to identify what needs 
done.  We looked at how well we are doing managing your 
homes to prioritise which services we need to improve.  

In June 2017, we showed the plan to the tenants and residents 
of Cowdenbeath.  We included your ideas in our finished 
plan where we could.  The Area Housing Services Plan was 
approved by Cowdenbeath Area Committee on December 
2017.

We will give 6 monthly updates on progress with the plan 
to the Committee, and in between times we will update  
www.fifedirect/Housing with events, progress and completed 
actions.
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About Cowdenbeath Area

82.57%
of tenants feel  

their rent 
provides good 

value for 
money

83.14%
of tenants are 
satisfied with 

the overall 
services 
provided

83.29% of
tenants feel 

we are good at 
keeping them 

informed

1500 
PEOPLE 

LOOKING
FOR HOMES

562 
LETS

IN 2016/17

32 
ABANDONED
TENANCIES

7 
TENANCY
EVICTIONS

144 
TRANSFERS 
IN 2016/17

34
MUTUAL

EXCHANGES
IN 2016/17

Stock by bedroom size

Bedsit 49

1 bed 980

2 bed 2506

3 bed 1729

4/5/6 bed 211

Stock by house type

Sheltered 162

Bungalows 384

Flats 2335

High rise flats 1

Houses 2593

5475 
TOTAL
HOMES



4

Rate your estates: What we found

We compared our housing in Cowdenbeath with the rest of Fife. 
This showed what our neighbourhood priorities should be.

29
DAYS

Most of our homes are 
two/three bedroomed 
houses, which is 
what people like. We 
also have some less 
popular sizes and 
types.

We took an average 
of 29 days to move a 
new tenant in, doing 
repairs and safety 
checks.  

We invested in our 
estates to improve the 
standard of some of 
our properties and by 
successfully re-letting 
them our average days 
to let is reducing.

Our rent arrears are 
high compared with 
other areas in Fife, but 
in our area you are 
more likely to have an 
arrangement to repay.

In 2016-17 we evicted 
7 tenants who could 
pay but refused.

In the last year we 
helped provide 144 
transfers and 34 
mutual exchanges.

Nearly a third, of our 
properties went to 
first time applicants 
Helping more people 
off the list than other 
areas in Fife.

We average  2.72 
repairs per property 
which is similar to 
other areas in Fife 
and we invested in 
improvements to over 
800 of our properties.

We received 65 
complaints about 
the services we 
provide. This is a 30% 
reduction compared to 
the previous year. 

£
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We found Where What we will do When we do it

Low demand 
for 3 bedroom 

flats

Kelty

Benarty

Lochgelly

Maximise the 
opportunities to offer 
housing to families 

who only qualify for a 2 
bedroom property.

Report to the 
Area Committee 

June 2018

High levels of 
rent arrears 

Whole area

Increase tenancy 
assistance cases.

Increase the number 
of households on 

agreements to repay 
arrears 

Report to the 
Area Committee 

June 2018

We want to get 
new tenants 
into homes 

more quickly

Whole Area
We will continue to work 
with all the services who 
help get a house ready

We found an 
increasing 

number 
of tenants 
requiring 

assistance to 
sustain their 

tenancies

Whole area

We will provide starter 
packs for new tenants 

who require this 
assistance.

We will focus on giving 
money advice, fuel 

poverty advice and sign-
post to other Agencies 

to help tenants.

Rate your estates: What we found
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We have carried out estate walkabouts, spoken with local 
Councillors and tenant groups and listened to customer comments 
and complaints.  

We carried out a sample survey of 700 tenants using independent 
experts in April 2017 to find out how satisfied you are with services

• In the Cowdenbeath Area our tenants are more satisfied with
how we manage our neighbourhoods compared to 2016.

• 4 out of 5 are satisfied with the condition of the house – the
same as the Scottish average

• Tenants in Cowdenbeath area advise they are listened to more
than any other area in Fife.

Rate your estates: What you told us

• You are happy in your community

• we are keeping you well informed and
listening

• we are settling you well into your new
homes

YOU TOLD US

• You want to see us continue our fencing
initiatives

• You want faster repairs, and more
information if there is a delay

• The condition of some of our flats,
especially some of the stairwells

BUT YOU ALSO TOLD US YOU WOULD LIKE US TO DO BETTER
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You said . . Neighbourhood We will Update you by

You don’t want a 3 
bedroom flat

Neighbourhood

Look at offering 
incentives for 
letting these 

properties -on an 
individual basis.

Report to 
your Area 

Committee by 
June 2018

There are not 
enough houses for 

large families
Whole area

Visit everyone in a 
5 or 6 apt to see if 
they are interested 
in help to move by 

offering transfer 
incentives.

Let you know 
how many 
moves we 

achieved by 
June 2018

You were unhappy 
with some of 

our policies and 
procedures

Whole area

We will review 
our policies and 

procedures through 
a series of Service 

Development 
Groups.

Report any 
changes 

to the Area 
Committee 
June 2018

You said there was 
not enough parking 

Craigbeath 
Court, 

Cowdenbeath

Undertake a 
project to provide 
additional parking 

spaces.

Report to 
the Area 

Committee by 
June 2018

You said you would 
like improvements 
to the properties 
and garden areas 

in Crosshill

Inchgall Avenue, 
Crosshill

Undertake 
projects to make 
improvements to 

the area

Report to 
the Area 

Committee 
June 2018

You said you would 
like improvements 

in parking and 
garden areas 
Cardenden

Cluny Park, 
Cardenden

Undertake 
projects to make 
improvements to 

the area

Report to 
the Area 

Committee 
June 2018

Rate your estates: What you told us
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Get more involved in where you live

Last year, tenants were consulted on how to improve where they 
live: 

• Looking at improvements to local retirement housing 

• New parking and improved street lighting in Martin Crescent, 
Ballingry

• Updated external appearance & improvement to garden areas 
in Blackhall Square, Kelty (see below)

You can get involved too in the plans outlined above.  Talk to your 
housing officer to see what is going on in your area, and sign-up to 
the tenant register for the chance to be involved

After

Before
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Your Community

The Cowdenbeath Area Housing Plan contributes to the overall 
Plan for Fife, which sets out how the Council will work with its 
partners and local communities to make Fife a fairer and better 
place to live over the next ten years. The Plan sets out a range of 
work across four themes: Opportunities for All, Thriving Place, Jobs 
and Inclusive Growth and Community led Services.

Your community plan is available online at:

www.fifedirect.org.uk/letstalk

If you want to know more, your Area Services Manager is Kevin 
Sayer

http://bit.ly/2nfQGwH
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Your Area Housing Team

Supporting the plan and delivering services to tenants is your local 
Housing Team, led by Housing Manager Russel Gray and Lead 
Officers Bruce Penman, Sharon Dair and Derek Slater.

We have 6 Housing Access Officers to manage the empty houses 
and allocate new tenants to them. They have a lot of knowledge 
about housing options and can meet with tenants and applicants to 
explain these.

There are 23 Housing Management Officers who are the main 
point of contact for tenants, and their job is to link you in to all the 
services you need whether repairs, money advice, coping with 
heating bills, problem neighbours, Tenancy Assistance. The list is 
as long as you need!

In Cowdenbeath area we also have Caretakers, Retirement 
Housing Officers, Homeless Officers and Revenues Officers we can 
call on to provide extra help.
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Useful contacts

By phone

Faults and repairs 03451 550011
(housing, roads, streetlights)

Environment 03451 550022
(bins, bulky uplifts, pests)

Housing information and advice 03451 550033

Council tax and housing benefit 03451 551155

Passes and concessions 03451 550066
(myfife cards, blue badges)

Social Work enquiries 03451 551503

Out of hours 03451 550099 
For social work, housing and flooding emergencies  
- after 5pm week days, 24hrs weekends and public holidays.

Online anytime  
www.fifedirect.org.uk/doitonline

Report it online 
from flytipping to potholes
Request it online 
from allotments to birth certificates
Apply for it online 
from benefits to library membership
Find it online 
from councillors to courses
Pay it online 
from rent to planning applications

Calling 03 numbers costs the same as calling landlines starting with 01. 
03 numbers are included in pre-paid phone packages and monthly call 
allowances. Customers should check tariffs with their phone providers.



 
Alternative Formats
Information about Fife Council can be made available  
in large print, braille, audio CD and tape on request  
by calling 03451 55 55 00

 
British Sign Language 
please text (SMS) 07781 480 185

 
BT Text Direct:  
18001 01592 55 11 91

Language lines

Arabic 03451 55 55 77 

Bengali  03451 55 55 99

Cantonese 03451 55 55 88

Polish Polskoj˛ezyczna linia telefoniczna: 03451 55 55 44

Urdu 03451 55 55 66  




