
Start

Do you have a 
contract with Fife Council to 
provide committed goods or 

services (frequency and
/or volume)

Has the performance/
demand of the contract 

reduced or paused due to 
COVID-19?

Would non-payment 
result in supply chains 

collapsing and/or significant 
financial implications for 

supplier? 

Do you consider it 
would be value for money and 

important to business 
continuity to consider 

supplier relief? 

Not eligible for 
financial relief (may 

be eligible for 
contractual relief

No No No
No

 Modification of contract (performance/delivery 
terms etc.) 

 Modification of contract (interim payment model 
(NOTE, suppliers are not entitled to include any 
payments in the interim payment proposal 
where there is no contractual volume 
commitment under the contract)) 

Complete 
Application Form

May Be Eligible for 
Financial Relief or 
Contractual Relief

Yes

Complete 
Application Form

Yes Yes Yes

SUPPLIER RELIEF

 Modification of contract (performance/delivery 
terms etc.) 

 Modification of contract (interim payment model 
(NOTE, suppliers are not entitled to include any 
payments in the interim payment proposal 
where there is no contractual volume 
commitment under the contract)) 


