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This guide provides details to help you get the most from our online planning site — Public Access.
To access planning applications online go to https://planning.fife.gov.uk/online/

When you have accessed the site you have the option to register your details.
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How to register:

E;; Register
e Click on the button on the toolbar as shown above

e Enter your details: name, postal address and create a password. You will also be required
to enter a contact email address. *If you wish to register as a Community Council or an
organisation - please see details on next page

e Please read and agree to the Terms and Conditions (which opens in a new window)

¢ You will be sent an email asking you to confirm your registration from
Development.Central@fife.gov.uk — check your email spam folder if you do not receive one

e When you receive the email, click on the link provided and you should see the page below.
Click Login and enter your email address and password that you created.
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Activation Required

An email has been sentto  youremail@fife.gov.uk  with instructions on how to activate your account.

You will not be able to save searches or track applications until you activate your account.

Please note, if you are already a registered user then you will not receive this email. If you do not receive this email within the hour, then the
email address is already registered and you should use the Forgotten Password link on the login page in order to reset your password for the

registered email address.
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How to register as a Community Council or an Organisation:

e Enter your details as shown below and create a password. You will also be required to
enter a contact email address.

Registration
Once registered the following additional functionality will be available:

= Tracking applications
= Saving Searches

= Email notifications about tracked applications and new search results.

Fields marked with a * must be completed.

Title ‘ Mr v‘
First Name * ‘ John Smith ‘
Surname * ‘ on Behalf of Anyname Community Council ‘

Phone Number ‘ ‘

A confirmation email will be sent to the email address you provide below.

Email Address * | anemail@fife.com |

Confirm Email Address * ‘ anemail@fife.com ‘

Your password must be between 8 and 24 characters long, contain at least one uppercase, one lowercase and one numeric character.

Password *

Confirm Password * l sesssessssnsens I




e On the next page it will ask you to enter a postcode to add a postal address.
e If you do not have a postal address, please follow the following steps:

In the postcode box enter KY1 1AA — and click Next, this will highlight that there are no addresses
at this postcode as shown below:

Registration

) Please check your registration details
= No addresses were found at this postcode. Please enter your full address below or click back to correct your postcode.

Address Line 1%

Town/City *

KY11AA

|
Address Line 2 |
|
Postcode * |

Powered by ido;
In here, enter the following:

¢ In Address Line 1 add: No postal address

e In Town/City add: for (name of Community Council)

e In Postcode — you can either keep it as is (KY1 1AA) — or enter a postcode from your
community council area

As shown below:
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Registration

(Please check your registration details
= No addresses were found at this postcode. Please enter your full address below or click back to correct your postcode.

Address Line 1* ‘ No postal address

Address Line 2 ‘

Town/City * ‘ for Anyname Community Council |

Postcode * ‘ KY16 9TA
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Then click Next and tick the box to agree to the terms and conditions once you have read them.
Click Next again to register.

Registration

Please check your details
If there are any mistakes, click back to re-enter the information.

Name Mr John Smith on Behalf of Anyname Community Council
Email anemail@fife.com
Phone Number

Address No postal address
for Anyname Community Council
KY16 9TA

Terms and Conditions

We want to let you know how Public Access works and why we need your registration details (name, address, email address and
optional telephone number). Please read our terms and conditions (opens in a new window) in full before proceeding.

| agree to the terms and conditions. *
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If you have already registered, you can also change these details from the My Profile tab once you
have logged in.



Error when trying to register

If you already have an account and try to register, you will get the following error when entering
your details — Please check your registration details — That email address cannot be sued at this

time, please contact the service provider if this presents and issue:

Registration

) Please check your registration details
= That email address cannot be used at this time, please contact the service provider if this presents an issue.

Once registered the following additional functionality will be available:

= Tracking applications
= Saving Searches

= Email notifications about tracked applications and new search results.

Fields marked with a * must be completed.

This means your email has already been used to register. If you do not know your password, you
can click the Forgot Password? Link on the login page below:

Login

“+ Previous page

Not registered? Register here

Email Address | |

Password | |

Forgotten Password?

-
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Change Password

To obtain a new password, please enter your email address and new password below. Once submitted you will receive an email to activate
your new password. Your new password must be between 8 and 24 characters long, contain at least one uppercase, one lowercase and one
numeric character.

Fields marked with a * must be completed.

Email Address * ’ l

New Password * | |

Confirm New Password * | |

Change password
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What are the benefits of registering?
You can:

e create your own personal profile

e save details of searches you have made

e track specific applications which you are interested in. i.e. applications in a certain area.
e receive notification of changes to applications that you are tracking

e comment on a planning application

There are a number of tabs across the middle of the screen. An explanation of what these are and
how to use them are contained in the sections that follow.

Accessing Planning Applications

In order to access the search function for planning applications, select the Search Button on the
top left hand corner, and move the mouse to highlight Planning then select one of the search
functions as shown below:

Fife XX}

p Search ~ & My Profile ~ Saved Searches a Login E; Register E Apply Online ~
Planning 4 Simple Search
Building Standards  * Advanced Plannlng

Our online planning syst Weekly/Monthly Lists ack and comment on applications.

If you wish to submit col Property Search lication you will need to register on this site. We would recommend that you read our
guidance on commentin ' to submitting comments and reading our user guide Accessing Information Online

i ) Map Search - .
For more information ab , please visit our planning pages



Simple Search

e You can choose to search by either applications or appeals
e You can search by keyword, reference number, part of an address or postcode

e Click on search button to display application related to your search

Planning - Simple Search

Search for Planning Applications, Appeals and Enforcements by keyword, application reference, postcode or by a single line of an address.

Simple  Advanced Weekly/Monthly Lists  Property  Map

Applications  Appeals Enforcements

Status: ‘ All V‘

Enter a keyword, reference number, postcode or single line of an address.

o =
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Advanced Search

¢ You can search by the application details such as the reference, a keyword, the applicant
name, ward, community council, agent, status (eg. Pending consideration, decided etc),
site address or application dates

e Once results are displayed you have the ability to sort the search results by date received,
description or expiry date

Planning - Applications Search @ Help with this page

Search for Planning Applications, Appeals and Enforcements by matching at least one search option in the form below.

Please note: it is not required to fill in all fields below to search.
Simple Advanced Weekhy/Monthly Lists Property Map

Applications  Appeals Enforcements

Reference Numbers

Application Reference: | |

Planning Portal Reference: | |

Application Details

Description Keyword: | |

Applicant Mame: | |

Ward: | A v
Community Council: | All v|
Agent: | |
Status: | Al v|
Decision: | All v|
Appeal Status: | All v|
Appeal Decision: | All v|
Development Type: | All v|
Address: 0 | |
Dates

Enter a date range (a start date and an end date) for the criteria that you are interested in. The date fields may be entered manually
using the date format ddfmm/yyyy (e.g. 017/07/2019). Alternatively, click on the calendar button and pick a date.

S— R



Weekly and Monthly Lists

You can search for applications according to the week or month in which they were validated or

decided.

Click on weekly/monthly list

Select Community
Council or Ward

,0 Search = ; My Profile = .| Saved Searches a Laogin Q Register

Flanning L3 Simple Search
Building Standards  * Advanced

WeeklyMonthly Lists

Search Planning Applicat ecided in a given week.

e Select week/month

Property Search
Simple Adwanced Property Map
Map Search

e Select applications;
- validated in this week
- or decided in this week
e All applications will be listed for your selection
e Applications can be sorted by date, description, status etc.

Planning - Weekly List

Search Planning Applications either validated or decided in a given week.
Simple Advanced Weekly/Monthly Lists Property Map

Weekly List  Monthly List

Community Council: | All w |
Ward: | v
Week beginning: | 26 Oct 2026 " |
Show applications: ® Validated in this week

Decided in this week

E Apply Online -

]
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Property Search

e A custom property search can be carried out by selecting the ‘Address Search’ tab where
you can insert property name/number, street name, locality, town and postcode

e The results will display all addresses which have applications in progress

e You can search alphabetically by street by selecting ‘A to Z Street Search’

p Search - ; My Profile = .| Saved Searches & Login E Register E Apply Online -

Address Search

Search for current or historical cases relating to a property by selecting at least one of the address fields in the form below.
Simple Advanced Weekly/Manthly Lists Property Map

Address Search A 1o Z Street Search

UPRN:

Property Mame/Mumber:

Locality:

Town:

Street Name: | |
Postcode: | |

i
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Map Search

The map search allows you to identify applications using an interactive map

e Select the time period on the right of the map for application search

[ )
addresses

Planning - Map Search

Click here for help with using the map.

Simple  Advanced  Weekly/Monthly Lists Property Map

\ j | b Ferry
. [ [ Woodbumhead A
| F - Headwell Abertan s -
‘."' 1 i .~ +Dog Ban
Ibert) Skl v -
'ﬂ Braes of > i i
-~ " Methven Moss
b | o .
‘ents Mui
st
inds
Newburgh S
P & - L
e g St Andrews
i \ i - S
Iy ebion of \ by
& . 5 The'ts
Auchtermuehty
\ et
i Falkland
Gask Fark. g ’
Frandy | Anstriither
“Kinross e _Pittenweem
Ma Leslie ey
i Rimbleton t' b 1
_DollaF~ = | Higchly Wooc
a=Tillicoultry Vol
age S
b P fland
g 7 i
Zlackmannan
W,
e
=nuons < Kingharn
spseBiiTntisland
_r.‘nlé-“_"'} North;Berwicke '

\L_orberdou

=T
Inverkéithing

Show/Hide Legend

You can zoom in/out and click and drag to pan around the map and locate the desired

You have to enable the filter to show the Legend box. The legend control allows the user to

individually turn on/off any available layers.



Map Filters
Select what you want to search for:

e Planning
o Applications — shown as red, non-shaded polygon
o Appeals — shown as red, yellow shaded polygon
o Enforcements — shown as red shaded polygon

e Property
o Property — shown as black dots.

Select the relevant time period from the drop-down list.

ple Advanced  Weekly/Monthly Lists Property Map

Change what you see on the map B8 x \ oy _'_"_-_Eal.r.i":.hlll
’ Dundee

Showing cases since: 23/03/2026 =
Ee—
0d 1w 1m 6m 1y 2y sy al
— :
Crie time
W Planning h o~
A S Application
O 4™ appeal
/— 0 ™ Enforcement Ladybank’
4 P Building Standards
¥ Prope ;
B Markinch
[ @™ property
lMan_ Northend o #
]"g AN 7~ \Lochgelly=="¢ —£95and
*..__Clackmannan »

m

| | .. /ib-—\\ : / L '”k:f\‘)\.'.'n
Wiz : Dunfermlin -y,
™ Culross : vl mKinghorn

\~Leven

f 'Car

“StMary's
st Andrews
Pittent

MMarth |



Map Tools

The interactive map contains a number of tools to help you zoom in and pan around the map to
locate the desired case/property:

e Zoom in — click the + button on the map to zoom in, or zoom using the mouse wheel

e Zoom out — click the button on the map to zoom out, or zoom using the mouse wheel

e Pan mode — to move around the map, click on the map and, keeping the mouse button
pressed, drag the cursor in the direction that you want to pan.

Click a polygon to display summary information on that record.

Map icon Description

Use the map zoom tools to help you zoom in or out or, alternatively, use the mouse scroll wheel.

E R

Use the layer tool to turn on and off layers of information relating to different application/case types. Also within this tool you can
use the timescale utility to determine how far back in time the data being displayed goes.

Use the searches tool to save map searches, for ongoing use, to your registered account. This will allow you to save a search
based on the map as you are looking at it on screen (rectangular search). Any activity within this area will then update you via the
notifications.

You can also draw a circle on the map, based on a selected radius, using the circular search tool which will then be saved and
any activity within the circle e.g. a radius from your house, will then update you via the notifications. You need to make sure you
are zoomed in enough to see the circle and you can move the pop-up window if the circle is partially obscured by it. You can also
pan around using the mouse whilst the circular search tool is open.

iy Use the measurement tool to measure area and distances on the map. Simply select the tool and start clicking on the map.
Double click to deactivate the tool and get a final measurement reading. You can change the measurement units. Use the clear
button to remove the measurements from the map.

MNote - the measurement tool is only to be used for indicative purposes.



Map Profile
You can add a map search to your Saved Searches list in one of two formats:

e Rectangular search - saves all of the records of the selected record type that apply to the
area currently shown on the map

e Circular search - saves all of the records of the selected record type that apply to the
area within a specified radius of the map centre.

You can preview the circular search that will be saved by selecting a proximity distance from the
drop down and clicking the show on map checkbox.

Simple  Advanced  Weekly/Monthly Lists Property Map

Change what you see on the map B8 x
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Viewing application details

Once you have selected an application from your search results, the application details will be
displayed as shown below. You have the option to view details of the application, comments,
documents, history and the application site on the map.

Details Comments Documents (11) History (1) Map

Details

This shows specific details in relation to any selected application. It provides a Summary of the
application as well as Further Information and Important Dates. Within the Important Dates tab
this also contains the Neighbour Consultation Expiry Date, which is the last date where we can
accept comments in relation to the Planning Application. If this field is empty, it means that we are
unable to accept comments in relation to this application.

Comments

Selecting this tab will allow you to make a comment on the application providing you are logged in
and comments are being accepted in relation to the application. Please note that your name
and address will be shown immediately online. We will not display your email address or
telephone number. Your comments will be sent directly to the Case Officer to be reviewed in
relation to General Data Protection Regulations (GDPR) and will appear online a few days after
the Neighbour Consultation Expiry Date.

Making Comments on Applications

* You must be logged in to submit a comment.

* Your name and address will be published online; email addresses and telephone numbers
will not.

« Comments are reviewed before publication and appear online after the consultation period.

* There is no comment limit enforced on any submitted comment.

« If your session times out, your draft comment should be restored when you log back in, but
Draft saving is not available when using private/incognito browsing modes or privacy-
focused browsers.

Note: Draft restoration depends on your browser settings and device.



Documents

You can view all planning documents available in relation to any selected application. Here you
can view all documents associated with the planning application and it is also possible to measure
Drawings and/or OS Extracts providing the Online Measuring Tool is highlighted in orange under

-

Measure © or you can click the View icon to open the plan within your current browser on the
right-hand side.

rd "

Date Published * Document Typs Measure Description
10 Feb 2026 Application Form PSAD 3
23 Feb 2026 Application Form PSAD B
17 Mar 20286 Decision APPROVED 2
10 Feb 2026 Drawing 'fr" 04 - SUPERSEDED PROPOSED SOUTH ELEVATIONS, AND FLAG POLE &
DETAILS
History

You can view other Planning Applications, Planning Appeals and Planning Enforcements related
to this application and also the property that it applies to.

Map

You can view the location of this application on the map.



Tracking an application

Any application can be tracked so that you can keep up to date with its progress without having to
search for it again.

¢ Once you have performed a search, view the details of the application you are interested
in

¢ |f you want to add this to your Tracked Applications page, click on the . 1rsc | button

e To return to this application

_, Search » 2 My Profiler -3 Logout
at a later date, select

Tracked Applications under Profile Details
My Profile. Saved Searches
(See Tracked Applications below) Notified Applications

Tracked Applications

e To stop tracking an application, return to the application and click on the | # top Tracking J
button at the top right of the page. Alternatively click the red cross in the Stop Tracking
column on the Tracked Applications

Saved Searches

When you search for applications, you can also save them by clicking on the 'Save Search' button
on the search results page.

Planning » Results for Application Search

» Refine SearchJ E Save Search J & PrintJ

Sort by | Date Received|v|| Direction Descending|v|| Results perpage 10 [v|| HIEX \

Saved searches can be re-run automatically. You can also be notified by email of updates on
search results matching your criteria when entering a title.

Saved Search Options

Search Title (editable)

Notify me via email about new ®ves Mo
gearch results



Saved Advanced Searches

You can also be notified of new applications which have been registered within a certain area (like
a Community Council Area or Ward) using saved Advanced Searches using Status (Registered)
as shown below:

Reference Numbers

Application Reference: ‘ ‘

Planning Portal Reference: ‘ ‘

Application Details

Description Keyword:

Applicant Name:

|

|
Ward: ‘ Al v‘
Community Council: ‘ Elie and Royal Burgh of Earlsferry V‘
Agent: ‘ ‘
Status: ‘ Registered v‘
Decision: ‘ Al v‘
Appeal Status: ‘ All v‘
Appeal Decision: ‘ All v‘
Development Type: ‘ All v‘

Address: 0 ‘ ‘

Dates



Click Search at the bottom of this page and it should produce a few applications as shown below:

Sortby‘ Date Received V‘ Direction‘ Descending V‘ Results perpage‘ 10 V‘

B2 3] Next» Showing 1-10 of 23
status: Map Information

Erection of dwellinghouse and associated works
(Demolition of existing dwelling) (Non-Material...
Show more description

The results on this page
are shown on the map
below. You can see more

Kilspindie Bank Street Elie Leven Fife KY9 1BW details by clicking on the
Ref. No: 24/03204/NMV2 - Received: Mon 26 Oct 2026 - Validated: Mon search result on the left.
26 Oct 2026 Select 'Show results on
large map' to see a more
ISP REGISTERED & detailed map view of your

search results.
Erection of outbuilding

Strathneuk Cottage High Street Earlsferry Leven Fife KY9 1AF

Ref. Mo: 26/02790/FULL - Received: Mon 18 Oct 2026 - Validated: Mon P Bt ="

19 Oct 2026 X Elie®-®
g

Status: JisejlSyy==] [--]

Listed Building Consent for installation of
@placement windows Show results on large map

Hycroft Lodge High Street Elie Leven Fife KY9 1BY
Ref. No: 26/02771/LBC - Received: Wed 14 Oct 2026 - Validated: Wed 14
Oct 2026

Status: JisejlSyy==]

Compliance with Condition 4 from application
2A4IN22N0AIFELILL = DEMOLITION METHND

Fern

9 -
arr? Elie Beach

From the top right hand corner select Save Search which should produce the following page
where you can change the Search Title and Select ‘Notify me via email about new search results’
and click Save.

My Profile - Save Search

Saved Search Options

Search Title (editable) ‘ Planning Application 30-Oct-2026 5:05 PM

Motify me via email about new UYes @No

search results

Last Run Date Search not run yet.

Save Cancel




The system should then send updates via email whenever there are new applications registered
within this Ward or Community Council area. Please note that this will only be sent to the email
address you have registered with on the online system.

My Profile

This tab allows you to update your profile details and provides details on a list of applications you
have been notified about.

p Search - a My Profile - Saved Searches a Logout

Profile Details
My Profile - Saved Searches
Motified Applications

Tracked Applications

Saved S¢

Saved Searches
From this page you can view and change all of the searches you have previously saved.
Sorting your searches
You can sort the list by clicking on the appropriate column headings:
e Search Title: sort the list alphabetically by search title
e Search Type: sort the list alphabetically by search type
See the results of a saved search

To perform a saved search now, click on the Run button for that search. Please note that you
cannot re-run saved proximity searches.

Changing your search criteria

To modify the search criteria, click on the Edit button for that search. You can also choose if you
wish to receive updates by email when results of this search are updated.

Removing a saved search

To remove a search from the list, click on the Delete button for that search. You will no longer
receive email updates for this search.



Tracked Applications

From this page you can view all of the applications that you're currently tracking. When an
application in your tracked list is updated by the local authority, you will be notified by email and in
the Notified Applications page.

Sorting your tracked applications
You can sort the list by clicking on the appropriate column headings:
o Reference: sort the list alphanumerically by reference
o Address: sort the list alphanumerically by the address that is the subject of the application
o Type: sort the list alphabetically by the application type (application, appeal or enforcement)
o Status: sort the list alphabetically by the status of the application.
Viewing the application details
To view a tracked application's details, click on the View button for that application.
Remove a tracked application

To remove an application from the tracked applications list, click on the Stop Tracking button for
that application. You will no longer be informed by email when that application is updated.

Notified Applications

From this you can view the progress of cases that you have been tracking and your saved
searches:

+ View, run, edit, sort, or delete your saved searches from one place.

« Choose whether to receive email updates when new results match a saved search.

« Track applications and receive notifications when there are updates.

« New applications matching your saved searches will also appear in your notifications list.
« Open, track, or remove applications directly from your notifications page.

Tip: Saved Searches and Notifications help you stay informed about planning activity without
having to perform repeat searches.

Updated Oct 2026
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